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Nespresso B2C Coffee Machine Repair Flat Fee

HIAHEB2CHNEENLAE B AR R A

C55,D55,C60,D60,C61,C100

Machine | C30,030,C40, ™~y 01" =110 c112 D112, €80,080,C120,C122,D122, ' g5 =590 F456 C290,C180
model  D40.C50.D50, oL CIaD! C140,F411,F421 F511 F521 F531, Co> ((220F 450 C290.C]

PUEME  C45D45 oy Gevs GDvs S85. GCV1,GDV1, GCB2, GDB2

Flat Fee 600

wpmg  300RMB 400 RMB 500 RMB oD% 800 RMB 1000 RMB

Description of repair service 4BiR%S1H

- Nespresso guarantees the B2C machines against defects in materials and workmanship for 2
years. A flat fee will be charged for the repair service after the warranty is expired.
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- Loan machines can be provided during the machine is under repair upon request.
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- Pick up & delivery service by Maintenance Engineer is available in some areas, a loan
machine will be provided.
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- For the customers located in the other areas, we’ll arrange Shunfeng Express and a turnover
box:

- Nespresso will send a loan machine and turnover box to the customer, after receiving the
loan machine, customer will put the fault machine into turnover box, then make an
appointment with Shunfeng Expresso to delivery machine to repair center, after completion of
maintenance, customer’s coffee machine will be sent back, customer shall make an
appointment with Shunfeng Expresso again to delivery loan machine and turnover box to the
our repair center. Whether the machine within the warranty or not, the transportation costs
incurred by the maintenance service shall be borne by Nespresso.
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- Afree preventative maintenance will be provided during repairing the fault mentioned (free
descaling, replacing seals and worn parts).
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- Repaired parts will be warranted for the unexpired portion of original Warrg‘my‘m"ﬂ"man%hs
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